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PCIS 
 MEDICAL RECORD 

Action: 

1. Considers request and arranges 
production of information / report  

2. Approves release of  prepared 
information / reports  

Note: Where a request seeks information that may 
belong to another agency, Remote Health will also 
refer the request to that agency (e.g. Corrections). 

 

Note: The Remote Health Directorate remains the point of contact for approval and coordination of supplying the requested information 
When requests are received by any officer in Remote Health, the request should be forwarded to the Directorate in the first instance. This allows all requests to be 
logged and information generated according to consistent protocols under the direction of the Remote Health Directorate. 

Remote 
Health 

Directorate  
Forward request  

by confidential fax: 08 8942 6811 
or email to: 

RemoteHlth-RequestMedRecord THS@nt.gov.au 

Person / Agency Requesting 
Medical Records 

External agencies include: 

Coroner; Police; Clients; Dept of Justice (CVSU);  
      NT Families & Children; Other Agencies 

 

REQUESTS FOR MEDICAL RECORDS 

 

  
 
  
 
 
 
 
 
 
 
 
 
 
 

Action: 

- photocopy relevant medical record information  
- send copied information to Directorate  

by confidential fax: 08 8942 6811 
or email to: RemoteHlth-RequestMedRecord THS@nt.gov.au   

- advise ASM of completion 

PCIS QA 
Officer  

Action: 

- Prepare hard copy  
reports out of PCIS  

- Maintain database of all 
external requests for 
medical records 

Request delegated to 
PHCM 

Primary Health Care 
Manager (PHCM)  

cc: Area Service Manager  

CORONER’S REQUESTS 
(PAPER-BASED 

MEDICAL RECORD)  

PAPER-BASED 
MEDICAL RECORD 

Following approval from Remote Health 
Directorate, a PHCM can release medical 

records required by the Coroner, to Police, 
ensuring a copy is retained at Health Centre 
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